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Incheon International Airport, Smart & Reliable Global Cargo Hub

INTRODUCTION

World’s 3rd largest Global Cargo Hub
Since its opening in 2001, Incheon International Airport has become
the world’s third busiest Global Cargo Hub handling an average of
2.82 million tons annually through continuous infrastructure and
network development. In 2021, it is expected to exceed 3 million tons

3
GLOBAL

for the first time since the launch of Incheon International Airport 20
years ago.

Achieving 50 million tons of air cargo
A Korean Air cargo plane departing from Incheon International Airport

50

Million tons

at 10:58 p.m. on July 27, 2021, transported 70 tons of cargo to Atlanta
Airport, USA, achieving a cumulative 50 million tons of air cargo in just
20 years. The air cargo volume, which was only 1.19 million tons per
year when Incheon International Airport opened in 2001, reached a
cumulative 10 million tons in early 2006. The air cargo growth has
accelerated in recent years, accumulating 50 million tons in just about
three and a half years since achieving 40 million tons in early 2018.

Maintaining 40% of air cargo as
transshipment cargo
Incheon International Airport has 1.15 million tons of transshipment
cargo which is 40% of the total 2.82 million tons of international air
cargo recorded in 2020. It is solidifying its position as an air hub of
Northeast Asia with a higher rate of transshipment cargo handling
than nearby airports.

40%
2

Preparing to become the air cargo mega
hub handling 6.3 million tons through
a four phase construction project
Incheon International Airport is currently undergoing a four phase con-

6.3

struction project. It plans to become a mega hub that can accommodate
106 million passengers, serve 600,000 flight operations, and handle 6.3

Million tons

million tons of cargo annually. The fourth runway, a key facility in the
four phase project, successfully opened on June 17, 2021. By 2024, the
expansion project for Terminal 2 is expected to be completed, making
the airport a world-class business center and Global Cargo Hub.

Expanding the Free Trade Zone
to accelerate advance as Global Cargo Hub
Incheon International Airport’s Free Trade Zone consists of the Cargo Terminal Area and Airport LogisPark, providing a more competitive environment for customers with convenient customs clearance, tariff benefits, and
various incentive programs. In April 2005, 209.3 ha. was designated as a Free Trade Zone, and 92.2 ha. was expanded in December 2007 as the First Airport LogisPark. The 32.6 ha. Second Airport LogisPark was completed in April
2020 as part of the Free Trade Zone, as tenants were guaranteed exemption from local regulatory obligations for
manufacturing, air cargo, and trade activities with low rents and suspended tax as benefits.
The Cargo Terminal Area and Airport LogisPark within the Free Trade Zone are connected by direct transport route,
so there are no additional transportation procedures. High-value air cargo activities are made possible through
simple processing, assembly, and consumption declaration, actively responding to the rapidly changing global
business environment.
There are 38 cargo companies and two manufacturing companies at the Airport LogisPark, where the formerly
plain export and import businesses are evolving into the handling of high-value shipments and/or multimodal cargo.
In addition, the Cargo Terminal Area has Korean Air, Asiana Airlines, and other global courier companies that make up
the Global Cargo Hub with seven cargo terminals, three cargo warehouses, four special purpose facilities, and two
bonded areas designated by local customs services.

Category

Cargo Terminal
Area

Global
Courier
Companies

- Korean Air 1 & 2

- DHL

- Asiana Airlines

- FedEx

- AACT 1 & 2

Facilities

Air Cargo
Warehouse

Special Purpose
Facilities

Bonded Area
Designated by
Customs

- Forwarding
Warehouses A & B

- International EMS
Center

- Customs
Designated Shed

- US Military EMS
Center

- Customs Service
Building

- Incheon Customs
Express Cargo
Center
- Dangerous Goods
Terminal
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Becoming a perishable Global Cargo Hub
with the opening of the Cool Cargo Center
Incheon International Airport’s perishable cargo is increasing to around
20% yearly, due to the onset of the COVID-19 pandemic and rising
income level. To cope with the change of trends, the airport opened a
Cool Cargo Center in the airside area in September 2021 to minimize
transshipment time for biopharmaceuticals such as vaccines, fresh
produce, and livestock guaranteeing optimal product conditions in any
extreme weather.

Establishing Air City, a pan-airport
economy beyond the Free Trade Zone

$

Incheon International Airport is leading the development and revitalization
of infrastructures in airport-related industries, including tourism, air cargo,
and aviation support. Not only has the airport become the center of global air
cargo due to its Free Trade Zone, it is continuing to expand its business
horizons in aerial Maintenance, Repair and Operations (MRO) projects, travel
businesses and other high-tech industries. As more business entities are gathering near the airport in the Air City, the collective economy will be growing into
a representative economic bloc in Northeast Asia.

Providing all-in-one services by
fostering a MRO cluster
Incheon International Airport includes a 1.6 million ㎡ MRO site construction
project in the four phase construction plans. The airport plans to provide an
integrated all-in-one service for airlines around the world by offering a broad
pool of MRO professionals with expert facilities, ready-for-business sites, and
technology catered specifically for the MRO industry. In May 2021, the Israeli
IAI group’s cargo aircraft renovation business started operations in Incheon.
Following in July, a dedicated maintenance facility for American Atlas Air, the
world’s largest cargo airline, opened in the Incheon MRO cluster.

4

Driving sustainable growth in the industry
ecosystem with ESG management
Incheon International Airport is pursuing innovative ESG management,

ESG

including global eco-friendly efforts, social value creation, and transparency
in corporate governance. The airport will become an innovative global enterprise that presents a transparent and fair corporate governance structure
by implementing a low-carbon eco-friendly airport by 2040 by converting
to 100% renewable power sources and minimizing environmental impact.
As a socially responsible employer, the airport will be creating 120,000 new
jobs, reaching zero numbers in fault, accident and hazard numbers by 2030.
In the meantime, the airport aims to achieve top grade in overall anti-corruption assessment and introduce a labor board director.

2030+
Incheon International Airport New
2030 Vision
Incheon International Airport has declared a new vision for 2030 “We
Connect Lives, Culture and the Future.” Through this vision Incheon
aspires to enter the future by breaking new grounds, setting new paradigms while creating new life values by connecting people – an ultimate
value the airport is in pursuit of. Based on the nine new vision strategic
tasks, including digitalized airport operation, it will achieve 1) Best ACI
customer experience 2) 1st in energy independence of Northeast Asia
3) Zero accidents 4) Global No. 1 in Airport Throughput Units (ATU), and
5) Contribute 88 trillion Korean won to the national economy.
*ATU (Airport Throughput Units): It is a performance indicator created by
the Airport Council International (ACI) to evaluate the air transport capabilities of airports around the world. Airport Throughput Unit is counted as
ATU= Passenger numbers + cargo (tons) x 10 + flight count x 100
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Why Incheon Airport Cargo

Excellent Infrastructure

Continuous investments with the best
connectivity and expandability for
customer success

Non-stop connection to all continents
365 days a year
As of September 2021, Incheon International Airport Cargo connects 113
cities in 45 countries through 25 airlines. It connects the world, 365 days
a year, including 22 in China, five in Ja-

Sufficient cargo capacity to handle
6.3 million tons per year

6.3
MILLION
TONS

As of October 2021, Incheon International Airport has air cargo infrastructures that can handle 3.72 million
tons of air cargo per year. With the
increasing demand for import and

pan, 11 in Southeast Asia, 25 in North America, four in Latin

export cargo, express and perishable cargo, it will handle

America, 20 in Europe, and seven in Russia.

6.3 million tons annually through the construction and introduction of new cargo terminals and express terminals.
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Expansion of cargo terminals for
leading US and German companies
AACT, a global cargo company, has
started operating a new cargo termi-

Korea’s leading multimodal
transportation cargo companies are
moving into the Airport LogisPark
The 99.2 ha. phase one Airport Logis-

nal in addition to the existing Atlas Air

Park and expanded 65.1 ha. Phase two

cargo terminal.

Airport LogisPark have 40 leading do-

DHL, a global international express
shipping company, will invest around 75 billion Korean
Won by 2022 to triple the size of its DHL cargo terminal at
Incheon International Airport. When the DHL Incheon hub
expansion is complete, the units of express cargo handling
per hour is expected to increase by 160% from 8,100 units
to 21,000 units. Moreover, the latest automated cargo facilities are expected to significantly reduce the processing
time of import and export cargo. The DHL cargo terminal at
Incheon International Airport will play a pivotal role in the
transportation of express cargo connecting the North Pacific
region, the Americas, and Europe.
Created under a custom build-to-suit development program the new expanded FedEx cargo terminal, is expected
to handle air cargo volume of more than 170,000 tons per
year.

mestic and foreign cargo companies
that have already moved in or plan to
start operations. The move-in business models are diverse, spanning from international freight
brokerages, sea & air multimodal transporters, known shippers, consolidators, and a Global Distribution Center (GDC).
On top of these business models, the airport plans to attract
additional new types of cargo businesses (e-commerce,
pharmaceuticals, etc.) to sustain a regular flow of cargo
volume and contribute to a higher economic value. One
success case is iHerb, a global healthcare e-commerce platform. iHerb’s 33,000 ㎡ state-of-the-art pan-Asia logistics
center is the scale of four soccer fields, and employs around
300 workers while contributing around 100 billion Korean
won to the local economy. Despite the prolonged COVID-19
crisis, Airport LogisPark cargo volume has continued to increase by 18% annually over the past five years. In 2021, it
has succeeded in driving more cargo volume by attracting
the nation’s largest air-consolidator in Korea and the best
cargo company specialized in e-commerce, express cargo,
and multimodal transportation in China.

Incheon International Airport has
excellent connectivity to ports and
highways
Incheon International Airport aims to
integrate Korea, China, and Japan into
one cargo market by establishing a
multimodal transportation system to
connect Incheon port and Busan port.
Incheon Port currently has departures
89 times a week with 192 ships deployed by 38 shipping
companies. The airport effectively connects the entire East
Asia region with 31 routes to Northeast Asia, including Japan
and China, and 32 routes to Southeast Asia, including Vietnam and Singapore. In particular, the Road Feeder Service
(RFS) is in preparation for the direct transportation of Chinese e-commerce goods to Incheon International Airport
through the deployment of Korean transportation vehicles
in China, which can significantly reduce transportation costs
and time compared to the existing sea & air operation.

Second Airport LogisPark is ready for
new businesses with infrastructure
completion
In response to the paradigm shift in
the air cargo market, a second Airport
LogisPark has been developed with a
total of 20 lots on a site of 32.6 ha. to
establish grounds to continuously
attract global air cargo companies.
The second Airport LogisPark is developing three business
verticals: new growth cargo business for medium to small
business investments, and pharmaceuticals and transshipment cargo, GDC business, and social value business. The
second Airport LogisPark has been designated as a free
economic zone, Free Trade Zone and has a business-friendly investment environment such as incentives and tax cuts
based on the amount of investment. In addition, investment promotion is underway mainly for anchor companies
with future-oriented business models in response to digital
transformation in the air cargo industry.
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Why Incheon Airport Cargo

Smart Digital Airport

Paperless digitalization,
the world’s first fully
online customs process

Establishing the world’s
first fully online customs
system and providing the
fastest service among
177 World Customs
Organization members

UNI-PASS, built by Incheon International Airport in collaboration
with the Korea Customs Service, is the world’s first fully online customs clearance system. By going fully online, customs clearance is
handled quickly to reduce costs in the air cargo industry, especially
where time is precious. It provides the fastest service among 177
member countries in the World Customs Organization. The 24hour customs clearance system provides air cargo services without
delay. For example, export customs clearance, which used to take
more than one day before the introduction of UNI-PASS, now only
takes two minutes. Import customs clearance, which took more
than two days, takes only 2.5 minutes. Tariff refunds, which took
more than three business days, now takes 5.2 hours, and tariff payments, which took more than four days, have been reduced to ten
hours. From time-saving efficiency improvement, Internet and mobile accessibility, real-time reporting and verification, and reflecting international standards, shippers can receive fast and reliable
services through UNI-PASS.
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AIRCIS

Air Cargo Information
System (AIRCIS) provides
an information-linked
network to support the
cooperation between
air cargo operators

AIRCIS is a standard process-based air cargo information infrastructure system that supports collaboration among private air
cargo operators such as airlines, forwarders, operators, and bonded carriers, providing B2G services in the cargo sector under the
Ministry of Land, Infrastructure and Transport. Based on the collaborative efforts of the Ministry of Land, Infrastructure and Transport, Incheon International Airport, and national airlines, AIRCIS is
contributing to strengthening the competitiveness of the air cargo
industry by shortening cargo lead time. The main services provided
by AIRCIS include schedule information inquiry, cargo reservation
and tracking, terminal operation information inquiry, and D/O inquiry, which provide information to various air cargo operators in
the form of EDI, web, and open API.

Supporting paperless
import clearance
registrations

Since April 2021, the Electronic Data Interchange (EDI) import
clearance service has been launched to introduce paperless air
cargo processing and provide related support. The bonded carriers have been able to replace the paper documents with electronic versions, removing the document printing and courier process,
shortening the cargo lead time, and maximizing efficiency. The digitization process will continue to expand and eliminate paper documentation throughout the entire import cargo process.

e-NOTOC

Providing electronic
documents and
management tool
necessary for compliance

Through the e-NOTOC service, Incheon International Airport provides web-based NOTOC draft tool and EDI-based airline dangerous goods report service. This service helps airlines to comply and
operate safely and systematically with legally required report filing.
The dangerous goods information linked and collected through
AIRCIS supports the government’s aviation security control tower
role. In addition, AIRCIS provides cargo-related policy information
to the government through its statistic service.

Establishing a smart
cargo terminal
infrastructure
of the future

Incheon International Airport has signed a MoU “to build a smart
cargo terminal of the future” with Korean Air and Asiana Airlines
to introduce an innovative air cargo process and build a testbed at
the ICN cargo terminal. Through joint research and operation of a
consultative body composed of field operation experts, the airport
plans to establish a futuristic operating model and build a testbed
by 2024 by combining new fourth industrial technologies such as
unmanned robots, AI, and big data. After building and operating
testbeds, the airport plans to check the financial feasibility and
suitability of the cargo terminal operation business and accumulate various know-hows throughout to start the operation of smart
cargo terminal of the future and reassign airlines within 2030.
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Why Incheon Airport Cargo

Safety & Security

A safe airport with
infrastructure,
processes, and
services to protect
customer assets

First in Asia to receive
Airport Health Accreditation
certificate from Airports Council
International with an excellent
K-quarantine system
Incheon International Airport
has invested heavily to prevent the spread of COVID-19
by obtaining the Airport International Health Accreditation (AHA) certified by the Airports Council International (ACI) for the first time in Asia-Pacific.
The AHA is certified based on the assessment of
hygiene, quarantine, and safety management
that meets the global standards.

NAVAIDs achieves 170,000
hours of non-stop and
accident-free operation
record for 20 years after
opening the airport
The airport’s navigational aid
(NAVAIDs) provides various
aviation information necessary for an aircraft’s navigation to safely fly to its destination. The system consists of 1) Instrument
Landing System (ILS) that assists aircrafts to
land using radio signals, 2) Aeronautical Communication System that supports wireless
communication (voice and data) between
ground equipment and aircrafts, 3) Radar System that detects and supports aircrafts’ locations and control, and 4) Aeronautical Light
Aids that identifies and guides the runway and
taxiway with lights. Incheon International Airport currently operates a total of 50 types of
NAVAIDs and has provided non-stop navigation safety services for 170,000 hours since the
airport opened on March 29, 2001.
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First in Asia to acquire the
highest runway rating (CAT-IIIb)
Incheon International Airport
obtained the highest runway
rating (CAT-IIIb) for the first time
in Asia in 2003 and currently has
the CAT-IIIb rating on all four
runways. This means that the aircraft can land safely
even in low visibility condition where the runway vis-

ZERO serious disasters

0

ZERO

Incheon International Airport
has established and operated a
safety management system by
systemizing occupational safety
and health programs for airport

employees. Through this, various activities are carried out to secure the safety of employees and prevent accidents.

ibility is only 75m.

Integrated safety management
through the establishment of a
Safety Management System
Incheon International Airport

Reliable airport with systematic
processes in safety training
through fire prevention
simulation training

operates a Safety Management

Despite the COVID-19 pandemic,

System (SMS) to systematize ac-

Incheon International Airport

tive and integrated activities for

has achieved non-stop opera-

safety management. SMS is in-

tion of the airport’s import and

tegrated and managed as part of the organization’s
management system and includes the organization’s
structure, available resources, employee responsibility division, authority/mission, decision-making, and
management procedures. Three important indicators are aircraft collision, ground collision, and ATM/
CNS. Aircraft collision refers to the collision with vehicles, equipment, and other aircraft due to ground
handling operational factors. Ground collision refers
to the cases of physical damage to aircraft, facilities,

export air cargo handling by establishing a culture of respect for life and emergency
response management. The airport has created an
environment where employees in the Free Trade
Zone can work safely. Fire evacuation and fire safety
training are regularly conducted for residing cargo
companies, and the airport’s fire department operates 24 hours a day to minimize casualties by immediate response.

and vehicles in protected airside areas. ATM/CNS refers to the cases interfering with aircraft operation
due to the airport’s improper management of the
movement area. Incheon International Airport is
making every effort to manage safety in cooperation
with airlines, operators, and related organizations to
achieve these three aviation safety goals.
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Why Incheon Airport Cargo

Incomparable Advantage

A true business partner,
providing various
incentives and tax
exemption benefits
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Customs clearance and non-tariff benefits provided
through the expansion of Free Trade Zone
Incheon International Airport’s Free Trade Zone consists of Cargo Terminal Area and Airport
LogisPark, providing a more competitive environment for customers through convenient customs clearance, tariff benefits, and various incentive programs. In April 2005, 209.3 ha. area
was designated as a Free Trade Zone, and 92.2 ha. was expanded in December 2007 as the first
Airport LogisPark. The 32.6 ha. second Airport LogisPark was completed in April 2020 as part of
the Free Trade Zone, as tenants were guaranteed manufacturing, air cargo, and trade activities
with low rents and customs retention benefits.
The Cargo Terminal Area and Airport LogisPark within the Free Trade Zone are connected by
direct transport route, so there are no additional transportation procedures. High-value air
cargo activities are possible through simple processing, assembly, and consumption declaration,
actively responding to the rapidly changing global business environment.

Maximizing work efficiency of e-commerce companies
through the Global Distribution Center
Global Distribution Center (GDC) is a distribution center, mainly used by e-commerce companies,
that classifies, repackages, and delivers products when individual orders occur while bringing in
and storing products from global shippers. Various incentives are provided to air cargo companies that operate at GDC in Incheon International Airport and the airport strives to provide the
most reasonable system and services through close cooperation with related agencies such as
the Korea Customs Service. Currently, US e-commerce company, Spasysone and German global
cargo company, DB Schenker Korea are preparing to operate at the GDC in Incheon.

Implementation of incentives and tax reduction to attract
cargo airlines and global companies.
As of 2021, various incentives are being implemented to attract cargo airlines and global cargo
companies at Incheon International Airport. In the case of cargo airlines, Incheon offers a certain percentage of landing fee reductions (up to 100% for new operations) for new services, new
routes, additional flights, and late-night operations, as well as incentives for increases in transshipment volume compared to the previous year. Cargo companies can reduce land leases by up
to 100% for seven years depending on the amount of investment and receive incentives when the
volume of cargo increases compared to the previous year. In addition, in the case of foreign-invested companies, acquisition and property taxes are reduced or exempted in accordance with
relevant laws and regulations.
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Global Cargo Hub

SPECIALTY
1. Pharmaceuticals

2. E-commerce

3. Cold Chain & CCC for perishable cargo
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Specialty

Pharmaceuticals
Air transport system established to handle quickly and safely
– time and temperature-sensitive pharmaceuticals

1

Demonstrating the ability to transport COVID-19
diagnostic kits and vaccines through acquiring
IATA CEIV Pharma Certification
According to Evaluate Pharma, a British pharmaceutical market analytics company, the
global biopharmaceutical market stood at $266 billion as of 2019, growing to an annual
average of 8.2% over the past eight years (’10-’18). This trend is expected to continue and
grow to $505 billion by 2026. Therefore, Incheon International Airport is helping to build
an industrial ecosystem where air transport-related institutions can coexist in the high
value-added pharmaceutical air transport market.
Incheon International Airport received CEIV Pharma certification from the International Air
Transport Association (IATA) for the first time in Northeast Asia in 2019 and was recognized
for its ability to transport pharmaceutical products. With the capability of handling timeand temperature-sensitive products, such as vaccines and other biological/pharmaceutical
products, Incheon has shown its expertise in the transportation process of COVID-19 diagnostic kits and vaccines globally since the outbreak.
*CEIV Pharma Certification (2019): International Air Transport Association (IATA) certification of
quality specialized in air transportation of pharmaceuticals (vaccines, etc.).

2

Incheon International Airport established a
cooperative system to expand air transportation
of pharmaceutical products
Incheon International Airport signed a Memorandum of Understanding (MoU) with Incheon
Metropolitan City, the Korea Industrial Complex Corporation, the Korea Biomedicine Industry Association, and other global biopharmaceutical companies Celltrion, Samsung Biologics, and Meta Biomed. Related organizations have established a cooperation system
for air transport of pharmaceutical products, the fastest-growing air cargo sector. Incheon
International Airport will be responsible for the safe transport of biological/pharmaceutical
products through establishing a solid cooperative system.
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Specialty

E-commerce
Strengthening e-commerce air cargo competitiveness in Asia

1

A safe and smart Global Distribution Center
with advanced air cargo process
Incheon’s Global Distribution Center (GDC) provides interim storage for foreign import goods
with strong demand forecasts in the region. Upon actual customer purchase, the goods will
be exported and shipped to third market customers. The GDC’s importance is growing day
by day due to the recent increase in the size of cross-border e-commerce. Incheon International Airport provides various incentives to air cargo companies that operate at the global
distribution centers. Incheon is also working towards offering rational systems and services
to its customers with related agencies such as the Korea Customs Service.

2

Leveraging location as a competitive advantage
for Incheon International Airport GDC
Incheon International Airport, which has the perfect connection system for China, Japan,
and Southeast Asia, has the best location and competitive advantage for the GDC. Incheon
International Airport, the hub airport of Northeast Asia, can connect non-stop to 22 cities
in China, five cities in Japan, and 11 cities in Southeast Asia. It also provides a multimodal
transport service that connects cost-effectively to various cities in China through Incheon
Port. iHerb, a leading U.S. nutritional e-commerce retailer, operates at the GDC center to
store products and instantly ship orders that come from customers in Japan, Hong Kong,
and Singapore. ASML, a Dutch semiconductor company, also stores semiconductor equipment and parts at the GDC, then delivers them worldwide at the request of customers.
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3

Becoming an e-commerce hub through the
establishment of the GDC
Currently, Incheon International Airport’s Free Trade Zone is actively operating with the
Global Distribution Centers (GDC) of iHerb, a leading U.S. health supplement e-commerce
company, ASML, a Dutch semiconductor equipment manufacturer, and Hanjin, a leading
cargo company in Korea.
In addition, the Overseas Distribution Center of Spasysone, an American e-commerce distributor, and the GDC of German global cargo company, DB Schenker Korea are set to be
designed and constructed. In particular, the GDC of Schenker Korea, which signed an agreement in 2020, will begin construction in November 2021 and will be completed in the second half of 2022, with 17,000 tons of new transshipment cargo expected in 2026. This is
about 30% of the Incheon International Airport’s total transshipment cargo.
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Specialty

Cold Chain & CCC for perishable cargo
Maintaining the best quality of perishables through
Cool Cargo Center (CCC) in the airside

Dedicated cargo terminal opened due to the
growing demands of perishable goods
In September 2021, Incheon International Airport has opened the Cool Cargo Center, Asia’s
first perishable cargo transshipment warehouse in the airside, in response to over 20%
annual growth of perishable cargo.
The opening of the CCC is a timely response to recent changes in the air cargo trends. It
has paved a new path by developing a cold chain base to handle temperature-sensitive
cargo, such as pharmaceutical and perishable cargo. The CCC will deal with various perishable
cargo such as easily spoiled foods and plants. This will reduce transshipment time and
maintain their best quality.
Furthermore, the airport plans to standardize air cargo transportation by obtaining international certification for handling perishable cargo and building a terminal dedicated to cold
chain cargo.
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GLOBAL RECOGNITION

Global Certification
Obtained a pharmaceutical CEIV Pharma
Certification IATA
Incheon International Airport received CEIV Pharma certification from IATA as an airport community in 2019. In addition, Incheon International Airport has developed the
Cool Cargo Center (CCC), which can safely and effectively handle pharmaceutical and
perishable cargo in the airside, laying the foundation for enhancing the air cargo competitiveness of pharmaceuticals and perishable cargo.
*CEIV Pharma Certification (2019) : International Air Transport Association (IATA) certification of
quality specialized in air transportation of pharmaceuticals (vaccines, etc.).

First in Asia to receive Airport Health Accreditation
Certificate from Airports Council International (ACI)
with an excellent K-quarantine system
Incheon International Airport has invested heavily to prevent the spread of COVID-19
by obtaining the Airport International Health Accreditation (AHA) certified by the Airports Council International (ACI) for the first time in the Asia-Pacific. The AHA is certified based on the assessment of hygiene, quarantine, and safety management that
meets global standards.

First in Asia to acquire highest runway rating
(CAT-IIIb)
Incheon International Airport obtained the highest runway rating (CAT-IIIb) for the
first time in Asia in 2003 and currently has the CAT-IIIb rating on all four runways.
This means that the aircraft can land safely even in low visibility condition where the
runway visibility is only 75 m.

The only educational institution in the Asia-Pacific
region that operates the international certification
curriculum of the world’s top three international
organizations in the aviation industry
Founded in 2008, Incheon Airport Aviation Academy (IAAA) provides education to aviation experts from around the world. Incheon Airport Aviation Academy is the only
aviation education institution in the Asia-Pacific region that runs accredited curriculums of the world’s top three international organizations in the aviation industry: International Air Transport Association (IATA), Airports Council International (ACI), and
International Civil Aviation Organization (ICAO).
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GLOBAL RECOGNITION

Global Awards

2021

Asia Cargo News
2021 Asian Freight, Logistics And
Supply Chain Awards Best Green Airport

2020

Asia Cargo News
2020 Asian Freight, Logistics And
Supply Chain Awards Best Airport-Asia
(over 1m tons)

2019

Asia Cargo News
2019 Asian Freight, Logistics And
Supply Chain Awards Best Airport-Asia
(over 1m tons)

2018

Air Cargo World
Air Cargo Excellence Awards
Global Outstanding Airport

2017

Air Cargo World
Air Cargo Excellence Awards
Best Airport of the Year Award in Asia
and Specialty Cargo Award

2016

Air Cargo World
Air Cargo Excellence Awards
Best Airport of the Year Award in Asia
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GLOBAL RECOGNITION

Global Awards

2015

Air Cargo World
Air Cargo Excellence Awards
Outstanding Cargo Airport Award in Asia

2014

Air Cargo World
Air Cargo Excellence Awards
Best Airport of the Year Award in Asia

2013

Air Cargo Week
World Air Cargo Awards
Airport of the Year Award

2012

Air Cargo World
Air Cargo Excellence Awards
Outstanding Cargo Airport Award in Asia

2011

Air Cargo Week
World Air Cargo Awards
Airport of the Year

2010

Air Cargo World
Air Cargo Excellence Awards
Best Airport of the Year Award in Asia

2008

Air Cargo World
Air Cargo Excellence Awards
Best Airport of the Year Award in Asia
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“

CUSTOMER RECOGNITION

Because Incheon International Airport puts
safety first and works as one team,
we can meet all the demanding needs of
our customers in high-speed

”

FedEx, one of the world’s top three air cargo compa-

satisfied most of the needs in the entire process of the

nies headquartered in the U.S., operates a FedEx cargo

new cargo terminal dedicated to FedEx.”

terminal in Incheon International Airport’s Free Trade
Zone. With booming business, FedEx will complete its
three-fold expansion in March 2022, with annual capacity reaching more than 170,000 tons of air cargo. In
this expansion project, Incheon International Airport’s
Build to Suit initiative, which provides support on
custom development projects, empowered FedEx in

“Recently, cargo safety has been the utmost priority
for FedEx customers. As temperature-sensitive cargo and fragile products increase, we are looking for
airports to handle these products safely. Incheon International Airport is the best airport for demanding
pharmaceuticals and semiconductors because they

building a state-of-the-art facility from the ground up.

work as a team with the partners through the Safety

“Incheon International Airport feels like a teammate

and respond in real-time,” says Kim. “FedEx will con-

playing together, striving to push the boundaries in the

tinue to maintain a close cooperation system with

aviation industry. They always save no effort in provid-

Incheon International Airport, responding and adapt-

ing us with all the possible support, so we can work

ing to the changes in global cargo trends.”

Management System (SMS) to streamline discussions

more efficiently,” said Jong-Yoon Kim, Senior Manager, Ramp & Sort Operations, FedEx. “Incheon Airport
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“

CUSTOMER RECOGNITION

Jointly operated brand-new Cool Cargo Center,
a proactive investment by Incheon International
Airport, ensures the safe shipment of perishable
goods and pharmaceuticals

”

Close partners since the open of the Incheon Inter-

go-to hub in Asia also for fresh cargo market,” said

national Airport in 2001, Korean Air has been in close

Sung-Hyup Hong, Team Leader, Customer Service

cooperation in a broad area of fields. The Cool Cargo

Team, Airport Cargo Traffic Hub, Incheon, Korean Air.

Center launched in September 2021 at the west-side

“I would like to emphasize that the Cool Cargo Cen-

of the second passenger terminal control tower.

ter is located in the airside. We have high-quality in-

As Asia’s first fresh cargo transshipment warehouse
in the airside, the Cool Cargo Center is responsible for
the safe delivery of a variety of cargo, including phar-

frastructure that can significantly reduce cargo transit
time while also secure transshipment cargo with short
connection time.”

maceuticals and easily spoiled foods and plants. The

After the onset of the COVID-19 pandemic, Korean Air

center includes a canopy covered lot and a warehouse

has been responsible for the worldwide delivery of

equipped with a temperature control system for heat-

COVID-19 diagnostic kits and transshipment of vac-

ing or cooling required for the optimal storage for

cines from the US and Europe, throughout Asia from

cargo even in extreme weather. It improves transpor-

the Incheon International Airport.

tation quality by reducing exposure to the outdoor elements therefore reducing the impact from temperature fluctuation.

“Incheon International Airport maximizes work efficiency by providing a one-stop digital service platform
that enables information sharing among logistics part-

“I believe Incheon International Airport made the right

ners through an air cargo information system called

investment at the best timing, just in time to meet the

AIRCIS. Korean Air will continue to work together to

growing demand in fresh cargo shipment. With the

help Incheon International Airport fulfill its role as an

timely introduction of Asia’s first Cool Cargo Center in

air cargo hub in Northeast Asia,” said Hong.

the airside, Incheon is poised to take the lead as the
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“

CUSTOMER RECOGNITION

Geographic location, quality and reliability
are all at Incheon International Airport

”

DB Schenker is a global freight forwarding provider

certification jointly with Korean Air, Asiana Airlines, and

that encompasses air cargo, ocean freight, contract lo-

Incheon International Airport as the first companies in

gistics and land transport with a 150-year legacy. Its

Korea to have on site audits.

Korea office has been in business with the Incheon International Airport (ICN) for most of its 25-year history.
As long partners, Dirk Lukat the Chief Executive Officer
at Schenker Korea Ltd. says “Incheon Airport is strategically located in Northeast Asia, offering access to
a population of 1.6 billion people, 25% of the world’s
GDP and 150 cities. Equipped with a Free Trade Zone
at scale, Incheon offers numerous benefits for businesses involved in international trade.”
“Behind the great infrastructure, are the competent
people working at Incheon Airport. They are fast, agile
with strong knowledge-base and skillsets which helps
us provide customers with a competitive speed in processing, digitized and simplified customs clearance.”

“Recently South Korean healthcare exports have increased dramatically, and its traditional high value
semiconductor and automobile businesses have seen
significant growth. Working with these customers
have enabled us to shine through with our expertise in
handling these sensitive and valuable shipments. Such
service has been possible with the quality and reliability delivered with Incheon International Airport’s excellent infrastructure and service.”
“I personally find Korea and the current state of business very exciting. Incheon is experimenting with the
future of transport – passenger drones. I hope that we
can harness that to logistics as well. From the plane to
your hands in the shortest time possible.”

With cold chain solutions in high demand, DB Schenker has successfully received the IATA CEIV cold chain
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INCHEON INTERNATIONAL AIRPORT
GLOBAL CARGO HUB
ADDRESS
Terminal 1: 272, Gonghang-ro, Jung-gu, Incheon, Republic of Korea 22382
Terminal 2: 446, Je2terminal-daero, Jung-gu, Incheon, Republic of Korea 22382
Incheon International Airport Corporation: Incheon Jung-gu Airport Rd. 424-47 22382

TELEPHONE

Cargo Marketing Team: +082-32-741-2277

EMAIL

cargo@biz.airport.kr

LINKEDIN
https://www.linkedin.com/company/incheon-international-airport-cargo
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